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BEFORE YOUR SCHEDULED VIDEO VISIT
You're scheduled for a Video Visit. What's next?
e Prepare yourself and your surroundings for a great video visit.

o Choose a location where you will have privacy.

o Minimize distractions and interruptions from visitors, children, pets, etc.

o Turn off or mute anything that might cause background noise so you and your provider
can hear one another.

o Dress as if you were going into the clinic.

A good WiFi connection is recommended. If you choose to use a cellular connection,
data usage rates may apply.

o Free up bandwidth on your network by avoiding the use of online services such a video
streaming, gaming and other online resources. This will allow for a better-quality video
visit.

e Decide how you'll join your visit Mobile Device or Computer.

HELP DESK:

e Call the patient support line (1-408-977-3524) if you need help with setting up or joining
your visit.

SET UP YOUR EQUIPMENT IN ADVANCE

Mobile Device

SANTA CLARA
VALLEY MEDICAL CENTER

-

1. Download the K2 MyChart app. Select *:7' Hospital & Clinics

2. Verify you can login. You can even set it up to login using Face ID (if available).

3. Verify your device meets Video Hardware test: Click Menu, scroll down to Resources. Select
Video Hardware Test. If hardware test fails call the patient support line (1-408-977-3524) for
help troubleshooting.
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4. Disable your pop-up blocker (steps are at the bottom of these instructions)

Computer
1. Verify you have audio and video equipment such as headset and webcam.
2. Log into your myHealth Online account at https://myhealthonline.sccgov.org/ to verify you
have access. You can even save your login credentials if you're not using a shared computer.

3. Verify your computer meets Video Hardware test: Click Menu, scroll down to Resources. Select
Video Hardware Test. If hardware test fails call the patient support line (1-408-977-3524) for
help troubleshooting.
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To JOIN A VIDEO VISIT FROM A MOBILE DEVICE USING MYCHART APP:

Logon to your myHealth Online account on

MyChart app.

1. For proxy access, tap the patient record you want
to see

2. Tap Visits

3. Find your Video Visit appointment on the list
4. Tap in the appointment

4:40%
{ Back My th |t
o Health
A Appointments
SESSEAAS
N2V HHS Video Visit &
2 Tyesday, November 2, 2021
Starts at 4:45 PM
Alpha 15 minutes
Video Visit Test Provider
® HHEHLS
9/ eCheck-In
Visits Menu Medications
X Cancel
M A&
Messages Test Results NG

o Link myHealth Online to your
Apple Watch!

Account Settings  [JNSIEINES

L. Appointment Scheduled

r myHealth Online

Tap the video icon Begin Visit 6. Tap to Allow access to your camera and
o i microphone

< MyChart

4:409

¢ Back A Appointments

HHS Video Visit

Tuesday, November 2, 2021

B4 This is a video visit

Starts at 4:45 PM X i
16 minutes Cancel Appt C‘:?;’m:,‘;,

Video Visit Test Provider

“telehealth.epic.com” Would
GET READY Like to Access the
Microphone and Camera

eCheck-In

Save time at your appointment by ‘e/
updating some of your information Begin
now.

Review Instructions

- This is a video visit. Please do not come to the
clinic.

- A few days before your visit our support team will
contact you to help you prepare for your video visit
- Incoming calls may show as 1-408-885-5000 or
have no caller ID, so please answer the calls even
if you do not recognize the caller. Qur staff will
identify themselves to vou

@< Begin visit
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7. You will start with a hardware test. 8. Once hardware test is successful click Join Call.
If your hardware test is unsuccessful, You will see the details of your appointment until
call the patient support line for help. your provider connects.

" & telehealth.epic.com
AA & telehealth.epic.com

Epic

Hardware Test: Success

You're ready for your video call. Waiting for others to

connect...
<M Camera (v @)

Patient Name: Alpha Zztestvv
Front Camera

Appointment Time: November 2, 2021, 4:45
PM

f’»'/ Microphone g Connection Strength: il
System Default

) Speaker

System Default

Display Name X

[Alpha Zztestvv ol w0

To JOIN A VIDEO VISIT USING A COMPUTER:

Note: Joining from a mobile device is preferred as you will have better access to video/voice tools. Join from
your desktop using Chrome, Edge, or Firefox browsers.
Log on to your myHealth Online account at https://myhealthonline.sccgov.org/.

1. For proxy access, click the patient record you want to see
2. Go to Visits -> My Visits

MyChart

v Epic
e Menu @‘u‘isitﬂ ] Messages & TestResults ¢ Medications

3. Find your Video Visit
4. Click Details
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Show: Upcoming and Past v

Upcoming Visits
Mext 7 Days

NOV

3

Wed

More filter options

HHS Video Visit with video Visit Test Provider
(@) Starts at 9:15 AM PDT (15 minutes)

O T

X Cancel appointment

5. Click Begin Video Visit

Appointment Details

o

HHS Video Visit with Video
Visit Test Provider
@ Wednesday November 03, 2021
9:15 AM PDT (15 minutes)
2 Add to calendar

© HHSHLIS

X Cancel appointment

It's time to start your video visit!

eCheck-In Begin video visit |

Save time by completing eCheck-In ahead of When you are ready to talk to your doctor, click
time. the button.

Visit Instructions

- This is a video visit. Please do not come te the clinic

- A few days before your visit our support team will contact you to help you prepare for your video visit.

- Incoming calls may show as 1-408-885-5000 or have no caller ID, so please answer the calls even if you do
not recognize the caller. Our staff will identify themselves to you

- Please have your insurance card, medication/allergy information, and any other information requested by
your provider ready for the call

- Navigate to the tip sheet for instructions to connect to your video visit by copy and pasting this link in your
ENGLISH pdf

- For assistance, please call 408-977-3524

6. You will start with a hardware test. If your test is unsuccessful call the patient support line for help.
7. Once the hardware test is successful, tap Join Call.

) speaker

Hardware Test: Success

You're ready for your video call.

Speakers (Conexant ISST Audio)

8. You're ready for your visit! You will see the details of your appointment on the screen until your provider

connects.
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DISABLING YOUR POP-UP BLOCKER:

To turn off the pop-up blocker on your iPhone or 10S device:

1. Go to your mobile device's 2. Scroll down and tap Safari 3. Tap the toggle to turn
settings screen off Block Pop-ups
. 10:03 7 T 10:107 w T -
{ Settngs Safari
Settings
--l Calendar Preload Top Hit
MNotes
Reminders AutoFill
u Phone Frequently Visited Sites (,:(
u Messages Favorites
Open Links
4 FaceTime
— I Show Tab Bar (@
I Block Pop-ups
MNews
Prevent Cross-Site,
Block All C:

Return to Mobile Device Instructions

To turn off the pop-up blocker on your Android:

1. Tap the three dots in the upper 2. Tap Setting 3. Tapsite settlngs
right corner of Chrome browser . “‘:‘ IR .
ettings

6:08 Z\‘j H m B Qo Ng 7 |I||| 38%- Nonrw:a“-o'-!s

on air New tab
F page
@ google.com :
Themes
=  ALL  IMAGES ::: Sign in
~ it D Accessibilty
vv‘lv;l.a‘\ Find in page

Add to Home screen L

Travel

Dasktop site O

Settings

Hedp & feedback

Lite mode
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4. Tap on pop-ups and redirects 5. Tap the toggle to disable pop-ups and redirects
A B0=nEl®= - BNIN 440 g
¢ Sitesettings ° 457 10O SE® - BNY M44%4

) .ltolol\io.r? Sensors

LR L

¢ Pop-upsandredir.. Q

a Natifications
B sk first

o) Jevasaript Pop-ups and redirects
o Block sites from showing pop-ups and
redirects (recommended)

2] Pop-ups and redirects

O Background sync
Allowed

Return to Mobile Device Instructions

Video Visits Tip Sheet 11/02/2021



